Artist/Entertainer Booking Terms and Conditions
1. The vendor is the person hiring our goods or services (the person making the booking).
2. Prices are intended as a guide only and are exclusive of travel and accommodation.
3. Unless otherwise agreed prices quoted are for either a one hour set or two 45 minute sets,
additional time will be charged pro-rata.
4. A deposit is required with all bookings (non-refundable) and a pro-forma invoice will be
issued on confirmation. The balance should be paid either by cheque (to arrive no later
than one month prior to the event) or in cash on the night to the DJ or engineer, once the
equipment has been set up and a sound check completed (please note that we do not
accept cheques on the night).
5. All cheques should be made payable to Rockit Promotions
6. Cancellations within one month of the event will be charged at the full rate.
7. First dances and/or special requests must be submitted at least one month prior to the
event (additional charges may apply). Please note that this is a service that we provide as
a courtesy, and does not form any part of the agreement or booking.
8. Special requirements, equipment or theme night bunting must be ordered at least six
weeks prior to the event and will be subject to availability (please note that additional
charges may apply)
9. It is the vendor’s responsibility to obtain the correct licenses, permissions and insurances
for the event and venue, including (but not limited to) PRS, PPL Licenses, Equipment and
Public Liability Insurance.
10. Please allow our engineers and road crew adequate time to set up and pack down the
equipment used.
11. Hospitality and Riders will be agreed (if applicable) in writing prior to the event. In most
cases soft drinks, tea, coffee and sandwiches will suffice.
12. It is the responsibility of the vendor to provide a safe working environment for our
entertainers, artists and crew. If you require security personnel or additional door staff then
please feel free to contact our security support manager for details. In all cases damages
to equipment will be charged back to the vendor.
13. In the event of equipment failure our staff will do their utmost to remedy the fault. In the
unlikely event of a major equipment failure that cannot be rectified on the spot our
engineers will try to get replacement equipment to the venue as soon as possible.
14. In the event of an entertainer/artist or band not being available for any reason, we will
endeavour to find a suitable replacement. If a suitable replacement cannot be found or
agreed upon then we reserve the right to cancel the booking and refund any deposit paid.
15. In all events we reserve the right to cancel a booking at any time and return any deposit
paid without recourse.
16. We reserve the right to refuse any booking without prejudice.
17. All bookings are subject to confirmation by Rockit Promotions.

